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INDEPENDENT AUDITOR’S REPORT

The Shareholders,

Doha Insurance Group Q.P.S.C.

Doha, Qatar

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the consolidated financial statements of Doha Insurance Group Q.P.S.C. (the
“Company”) and its subsidiaries (together the “Group”), which comprise the consolidated state-
ment of financial position as at December 31, 2021, and the consolidated statements of profit or
loss, consolidated statement of other comprehensive income, consolidated statement of chang-
es in equity and consolidated statement of cash flows for the year then ended, and notes to the

consolidated financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all mate-
rial respects, the consolidated financial position of the Group as at December 31, 2021, and its
consolidated financial performance and its consolidated cash flows for the year then ended in

accordance with International Financial Reporting Standards (‘IFRSs’).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for
the Audit of the Consolidated Financial Statements section of our report. We are independent

of the Group in accordance with the International Ethics Standards Board for Accountants’ Code
of Ethics for Professional Accountants (IESBA Code) together with the ethical requirements that
are relevant to our audit of the consolidated financial statements in the State of Qatar, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the
IESBA Code. We believe that the audit evidence we have obtained is sufficient and appropriate to

provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most signifi-
cance in our audit of these consolidated financial statements for the year ended December 31,
2021. These matters were addressed in the context of our audit of the consolidated financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate

opinion on these matters.
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The Group’s insurance contract liabilities amounts to

QR. 1.3 billion and QR. 1.2 billion as at December 31, 2021

and 2020 respectively and represent a significant por-

tion of the total liabilities. Due to the magnitude of the

balances and the estimation uncertainty and subjec-

tivity involved in the assessment of these liabilities we

have considered the valuation of the insurance contract

liabilities as a key audit matter. The estimation of

insurance contract liabilities, in particular the outstand-

ing claims reserve and the incurred but not reported

reserve and unearned premium reserve, involves a

significant degree of judgement. These liabilities are

based on the best-estimate of the ultimate cost of all

claims incurred but not settled at a given date, whether

reported or not. A range of methods may be used to

determine these reserves. Underlying these methods

are a number of explicit or implicit assumptions relat-

ing to the expected settlement amount and settlement

patterns of claims.

Refer to the following notes of the consolidated finan-

cial statements:

» Note 3 —significant accounting policies,

— Claims

— Liabilities adequacy test

— Insurance contract liabilities

— Unallocated loss adjustment expenses (ULAE)

— Premium deficiency reserves (PDR)

— Note 4 - significant accounting judgments, esti-
mates and assumptions

— Provision for outstanding claims

— Unallocated loss adjustment expenses (ULAE)

— Unearned premium reserve

— Premium deficiency reserves (PDR)

« Note 20 — Insurance contract liabilities.

Independent AUDITOR’S REPORT (CONTINUED)
Key Audit Matters (continued)

We performed specific audit procedures which were a

combination of internal control reliance strategy and

specific substantive procedures focusing on the signifi-

cant areas. Such procedures, include, but not limited to;

« Updating our understanding of the business pro-
cess related to Valuation of Claims reported and
unsettled, Unearned premiums (“UPR”) and Claims
incurred but not reported reserves (“IBNR”) and
tested the design and operating effectiveness of
the relevant controls over assessment, calculation
and overall conclusion of technical reserve including
inputs, assumptions and methodology.

« Useof ourinternal actuarial experts to assist us in
evaluating reasonableness of key assumptions and
methodologies used by actuarial experts of man-
agement including assessment of macro-economic
considerations relating to COVID 19.

« Assessing the accuracy of data used in calculation
of these reserves.

« Assessing the development of outstanding claims
and IBNR by performing a review of retrospective
historical performance of the estimates and judge-
ments made by the Group; and

« Fora selection of claims case reserves, compare the
estimated amount of the case reserve to appropri-
ate documentation such as loss assessors’ reports,
internal policies for reserving and assumptions used
by management.

«  We have assessed whether the related disclosures
of this area are adequate in accordance with the

requirements of IFRSs.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
Other information

The Board of Directors is responsible for the other information. The other information comprises
the Board of Directors’ Report and supplementary information but does not include the consol-
idated financial statements and our auditor’s report thereon. The Board of Directors’ Report is

expected to be made available to us after the date of this auditor’s report.

Our opinion on the consolidated financial statements does not cover the other information and

we do not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to
read the other information identified above and, in doing so, consider whether the other infor-
mation is materially inconsistent with the consolidated financial statements or our knowledge

obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to
the date of this auditor’s report, we conclude that there is a material misstatement of this other

information, we are required to report that fact.

Responsibilities of the Management and Those Charged With Governance for the Consolidated

Financial Statements

The Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with IFRSs and for such internal control as the Management
determines is necessary to enable the preparation of consolidated financial statements that are

free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Management is responsible for assess-
ing the Group’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the Management
either intends to liquidate the Group or to cease operations, or has no realistic alternative but to

do so.

Those charged with governance is responsible for overseeing the Group’s financial reporting

process.
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Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
toissue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these consolidated financial

statements.
INDEPENDENT AUDITOR’S REPORT (CONTINUED)

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE CONSOLIDATED
FINANCIAL STATEMENTS (CONTINUED)

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain

professional skepticism throughout the audit. We also:

« Identify and assess the risk of material misstatement of the consolidated financial state-
ments, whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional omis-

sions, misrepresentations, or override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the Group’s internal control.

 Evaluate the appropriateness of accounting policies used and reasonableness of accounting

estimates and related disclosures made by management.

+ Conclude on the appropriateness of the management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Group’s ability to con-
tinue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in auditor’s report to the related disclosures in the consolidated financial

statements or, if such disclosure is inadequate, to modify our opinion. Our conclusions are

n
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based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

+ Evaluate the overall presentation, structure and content of the consolidated financial state-
ments, including the disclosures, and whether the consolidated financial statements repre-

sent the underlying transactions and events in a manner that achieves fair presentation.

« Obtain sufficient appropriate audit evidence regarding the financial information of the enti-
ties or business activities within the Group to express an opinion on the consolidated finan-
cial statements. We are responsible for the direction, supervision and performance of the

group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant

deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and communicate with them all rela-
tionships and other matters that may reasonably be thought to bear on our independence, and

where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those
matters that were most of significance in the audit of the consolidated financial statements of
the current period and are therefore the key audit matters. We describe these matters in our
auditor’s report unless law or regulation precludes public disclosures about the matter or when,
in extremely rare circumstances, we determine that a matter should not be communicated in
our report because the adverse consequences of doing so would reasonably be expected to out-

weigh the public interest benefits of such communication.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)

REPORT ON LEGAL AND OTHER REGULATORY MATTERS

Further, as required by the Qatar Commercial Companies Law, we are also of the opinion that
proper books of account were maintained by the Group and the content of the directors’ report
are in agreement with the Group’s consolidated financial statements. We have obtained all the
information and explanations which we considered necessary for the purpose of our audit. To the
best of our knowledge and belief and according to the information given to us, no contraventions
of the applicable provisions of Qatar Commercial Companies Law and the Company’s Articles of
Association were committed during the year which would materially affect the Group’s financial

position or its performance.

Reference to Note 3 to the consolidated financial statements, the Group is in the process of
assessing the impact of the amendments of the commercial companies law, as per Law No. 8 of
2021. Management believes that the said amendments will not have a material impact on the

consolidated financial statements of the Group.

Doha —Qatar For Deloitte & Touche
Qatar Branch

Midhat Salha

Partner

License No. 257

QFMA Auditor License No. 120156
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ASSETS

Cash and bank balances
Financial investments
Reinsurance contract assets
Insurance and other receivables
Investments in associates
Investment properties

Property and equipment
Right-of-use assets

Total assets

EQUITY AND LIABILITIES

Equity

Share capital

Legal reserve

Fair value reserve

Foreign currency translation reserve
Retained earnings

Total equity

Liabilities

Insurance contract liabilities

Borrowings

Provisions, insurance and other payables
Employees’ end of service benefits

Lease liabilities

Total liabilities

Total equity and liabilities

20
10
n
12
13
26

14
15
16

20
17
21
22
27

432,541,053
881,566,709
900,914,325
449,857,537
18,171,070
298,466,405
19,827,403
6,743,796
3,008,088,298

500,000,000
383,496,726
2,572,387
(2,328,694)
305,600,359
1,189,340,778

1,319,513,932
205,675,302
272,324,923
11,910,852
9,322,511
1,818,747,520

3,008,088,298

398,385,259
622,986,243
874,685,610
363,522,149
17,185,813
314,148,339
11,930,026
9,820,926
2,612,664,365

500,000,000
376,169,757
(59,174,490)

1,769,980

290,936,195

1,109,701,442

1,211,324,246
53,571,475
207,951,922
17,391,026
12,724,254
1,502,962,923
2,612,664,365

Nawaf Bin Nasser Bin Khaled Al Thani
Chairman

Jassim Ali A. Al-Moftah
Chief Executive Officer
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Gross premiums

Reinsurers’ share of gross premiums
Net premiums written

Change in unearned premium reserve
Net premiums earned

Commission income

Total underwriting revenues

Gross claims paid

Reinsurers’ share of claims paid
Change in outstanding claims reserve
Commission expenses

Other technical expenses

NET UNDERWRITING RESULTS

Investment income
Share of results of associates
Net impairment gain / (loss) on investment secu-

rities
Net impairment loss on financial assets

Otherincome
INVESTMENT AND OTHER INCOME

General and administrative expenses
Impairment loss on investment properties
Finance cost

Depreciation of investment properties
Depreciation of property and equipment
Amortisation of right-of-use assets

TOTAL EXPENSES

PROFIT FOR THE YEAR BEFORE ALLOCATION TO

DOHA TAKAFUL L.L.C!s POLICYHOLDERS

Net surplus attributable to Doha Takaful L.L.Cs
policyholders

PROFIT ATTRIBUTABLE TO SHAREHOLDERS OF
THE PARENT BEFORE INCOME TAX

Income tax

PROFIT ATTRIBUTABLE TO SHAREHOLDERS OF
THE PARENT AFTER INCOME TAX

Basic and diluted earnings per share

24

12
13
26

1,120,996,679
(651,302,939)
469,693,740
(43,229,496)
426,464,244
51,345,581
477,809,825
(349,425,690)
138,984,063
(39,792,053)
(69,978,198)
(7,535,509)
150,062,438

42,455,228
2,013,693

382,148

111,121
44,962,190

(102,609,111)

(1,821,161)
(7,318,682)
(2,746,343)
(2,035,621)
(116,530,918)

78,493,710
(5,197,603)

73,296,107
(26,412)

73,269,695

0.15

902,741,246
(534,538,336)
368,202,910
(30,987,603)

337,215,307
38,340,455
375,555,762
(490,575,960)
340,318,835
(37,481,537)
(49,953,674)
(3,601,819)
134,261,607

40,458,252
948,646

(1,094,913)

(81,941)
2,1M,156
42,341,200

(83,416,922)
(13,900,000)
(1,838,841)
(5,705,343)
(2,842,745)
(2,242,876)
(109,946,727)

66,656,080

(6,583,257)

60,072,823

(24,740)

60,048,083

0.12

15
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Profit attributable to shareholders after income

tax
Other comprehensive income
[tems that may be subsequently reclassified to

statement of profit or loss
Net change in fair value of debt instruments at

fair value through other comprehensive income
Share of other comprehensive (loss) profit of

associates
Exchange differences on translating foreign

operations

Items that will not be subsequently reclassified

to statement of profit or loss
Net change in fair value of equity instruments

designated at fair value through other compre-
hensive income
Other comprehensive income for the year

Total comprehensive income for the year

n

73,269,695

(1,765,599)
(281,152)

(4,098,674)

64,346,808

58,201,383

131,471,078

60,048,083

2,650,546

86,306

3,964,616

10,905,514

17,606,982

77,655,065
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